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Introduction

These materials have been created to exemplify the standard expected in speaking at

Preliminary Stage for the World of Work.

You have received these materials because you are a teacher carrying out World of Work
external assessment speaking tests who would like support in what constitutes good practice
in the conduct of speaking tests, information about how to apply the speaking assessment

criteria accurately and guidance in the process of internal standardisation.

The materials consist of the Applying Speaking Criteria booklet and a DVD with four

speaking tests. Please read through all the materials and complete the activities.

You may use them by yourself or with other teachers in your centre for standardisation

training. You can also use them as refresher training at any time within your centre.



1. Preliminary Stage

The Languages Ladder

The Languages Ladder is a ‘ladder of recognition’ from beginner level to proficiency level
fluency. It is designed to define competence in language learning and it describes a scale of
achievement through six stages made up of small graded steps which provide short-term
motivational goals. Preliminary Stage comprises Grades 4-6 and is the second of the six

stages of the Languages Ladder.

Each of the grades is assessed in relation to simple ‘can do’ statements, which together
constitute the Languages Ladder. These statements describe what candidates are expected

to be able to do with language in terms of outcomes.

Languages Ladder ‘can do’ statements for Preliminary speaking

GRADE CAN DO STATEMENT

Grade 4 | can take part in a simple conversation and | can express my opinions.

Grade 5 | can give a short prepared talk, on a topic of my choice, including
expressing my opinions.

Grade 6 | can give a short prepared talk, expressing opinions and answering

simple questions about it, using a variety of structures.

On completing this stage, you should be able to use and adapt learnt language relating to a
range of predictable everyday matters. Your pronunciation should be clearly understandable
and you should be able to maintain a simple conversation using strategies such as asking for
clarification or repetition. You should be able to recognise the difference between past,

present and future events and be familiar with simple forms of verb tenses.

The standard at Preliminary
The ‘can do’ statements are useful, but simple, descriptions of performance. The following

descriptions expand on typical performances at each grade.

Grade 4

It can be seen from the ‘can do’ statements that at Grade 4 learners are expected to be able
to take part in a simple conversation and express simple opinions. They are expected to
communicate in simple and routine matters using a range of everyday, commonly used
vocabulary and a range of simple sentence structures which includes common regular and

irregular verb forms. They will be able to communicate the main points, but with some




hesitation and grammatical errors will be present. Exchanges will be short and responses will

occasionally be extended, and there may be some longer hesitations.

Grade 5

By Grade 5 learners should be able to give a short prepared talk which includes simple
expression of opinions. They are expected to be extending some of their sentences and
using a good range of common, everyday vocabulary. In conversation they should be
beginning to ask for clarification or repetition. They will be able to communicate the main
points, but with some hesitation and grammatical errors will be present. Exchanges will be

short.

Grade 6

At Grade 6 learners should be able to maintain a conversation using methods to repair the
communication or ask for clarification with only a few hesitations. There should be some
recognition and may be occasional use of regular and common irregular past tenses or the
simple future, but this is not a pre-requisite of this stage. They should be able to use a range
of everyday vocabulary and express their opinions clearly. There will be some attempts at
extending responses using a range of simple connectives, and pronunciation should be

accurate enough for it not to interfere with understanding. Exchanges will be more extended.

When to enter candidates for external assessment speaking tests

The external assessment speaking tests are designed to assess across the whole range of
the stage. Ideally, candidates should be entered for the Preliminary external assessment of
speaking when they can demonstrate the language competence for the end of the stage, so
that they have a high probability of achieving a Grade 6. However, Grades 4 and 5 can be
obtained by candidates who are unable to demonstrate Grade 6. A candidate who is not yet
working at Preliminary Stage proficiency but is still at Breakthrough Stage will not, however,
receive a grade at Breakthrough but will be awarded a U (unclassified).



2. Preliminary speaking assessment criteria

Assessment criteria
Whilst the ‘can do’ statements from the Languages Ladder are useful descriptors of outcome,
they do not define performance with sufficient clarity to ensure a uniform approach to

assessment. To do this we use Assessment Criteria linked to scales.

For the external assessment of speaking, candidates are assessed on two criteria: language
and communication. The assessment scales describing the performance required in each

area can be found on page 7.

The two strands of the assessment criteria

Language

This refers to the candidate’s knowledge of, and ability to use, vocabulary and structure to
convey meaning. Preliminary candidates are expected to have a range of language
resources relating to predictable everyday matters, including the occasional use of simple
forms of tenses (e.g. the ‘near’ future) and the ability to express opinions. It is their success
in using these resources that is being assessed — this includes range, accuracy and

appropriacy.

Communication

This refers to the candidate’s ability to take part in the tasks appropriately and with a
reasonable degree of fluency. Hesitations while the candidate searches for language are
expected but should not interfere seriously with the communication tasks. The candidate is
also expected to use strategies to maintain or repair communication, e.g. asking for things to
be repeated, indicating that things have not been understood and self-correcting. There
should be a good attempt to use the target language pronunciation so that a minimum of
effort is needed by the listener for understanding.

Applying the assessment criteria
During a speaking test, you assess candidates by applying the criteria shown in the table on
page 7. You award each candidate one language mark and one communication mark for

Part 1 and for Part 2, giving four marks in total.

To award a language or communication mark:

1. Choose which ‘band’ (0, 1, 2 or 3) best describes a candidate’s performance.



Normally you will assign a candidate to band 1, 2 or 3. If it is considered that the
response is only equal to that of a Breakthrough learner then it is appropriate to

award 0 as this is interpreted as the learner being at Breakthrough level.

2. Each band is then subdivided into three levels, e.g. .1, .2 and .3.

This allows you to discriminate within each band to say that the level has been

fully achieved (.3), partially achieved (.2) or minimally achieved (.1).

So, for example, you would award a language mark of 3.2 to a candidate whose performance
you think is best described as ‘partially achieving the language criteria for band 3'.

You are not expected to award a grade. You record the marks you give using the criteria on
an OMR which is returned to OCR. Your marks will then have the relevant weightings applied
to them. The resulting totals are compared against a predetermined scale and a grade is
awarded by OCR.
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3. External assessment World of Work speaking tests

External assessment of speaking leads to a recognised qualification.

In order to carry out external assessment speaking tests you will have two booklets: one for
the candidate and one for the examiner.
e The Candidate’s Booklet contains a task preparation sheet and a task information
sheet for each task.
e The Examiner’s Booklet also contains the assessment materials and, in addition,

information on the preparation and conduct of the test.

These booklets are valid for all five series in the year and should be kept in a secure place
when not in use. You should familiarise yourself with both booklets so that the best use can
be made of all the materials that they contain. However, it must be remembered that this is

confidential material and should only be used for assessment for any testing series.

You can do the tests at any point during the year, but they must be completed by the start of

the final assessment series in June.



The format of the Preliminary World of Work speaking test

Content Format Assessment Test time Weighting
Preparation The candidate is Candidate only | Not assessed Up to one
given the Task week in
preparation sheet advance
to prepare part 1
up to one week in
advance of the
test
Greetings Introduction to the | Candidate and | Conducted and
test in English teacher only recorded by a
and introductions/ teacher
greetings Not assessed
Part1,task 1 | Transactional task | Candidate and | Conducted, 2% -3
Transactional | with picture/word | teacher only assessed and minutes
task .
based stimulus recorded by a
teacher
Moderated by OCR
60%
Part1,task 2 | Talking and Candidate and | Conducted, 1-1%
Occupational | gng\wering teacher only assessed and minutes
information .
guestions about recorded by a
work (within the teacher
task 1 role-play
situation) Moderated by OCR
Part2 Candidate talks Candidate and | Conducted and 2 minutes
Presentation | gn 3 prepared teacher only assessed
topic and answers by a teacher 40%
questions or candidate to
a group Not recorded
o Parts 1 and 2 can be conducted on the same occasion or on separate occasions.

Helping students prepare for the external assessment speaking test

There are sample materials on the website www.assetlanguages.org.uk/about/samples.aspx

which can be used for practising.

The external assessment test materials must not be used for practising as these are

confidential and should only be used for the external assessment speaking test.




Tips for conducting a speaking test

It is as important for the examiner to be prepared for the speaking test as it is for the

candidate. Details on setting up the test and how to carry out recording are given in the

Examiner’s Booklet. If you do not have an Examiner’s Booklet a copy of the instructions can

be found on the website. However, this is only one aspect of conducting the speaking test — it

is important to conduct the test in a manner that provides candidates with the best

opportunity to give their best performance.

Before you start:

Whilst preparing for the test, look through the whole pack so that you are familiar with
the tasks. This will help you select the best task for each candidate and also to think
of follow-up questions as necessary.

Photocopy the task preparation sheet and pass it to the candidate one week before
the test.

In advance of the test, find out the topic of each candidate’s presentation. In Part 1,
avoid selecting questions about that topic to make sure that candidates have the

opportunity to show a range of their language ability.

Phrasing your questions:

Examiners should allow as many opportunities for language use as possible. For any
follow-up questions, use open questions, e.g. ‘Tell me about your job’, rather than
closed questions, which only require a yes/no answer, e.g. ‘Do you like your job?’.
Try not to ‘feed’ language which may only leave candidates with the option of
repeating or answering ‘Yes’ or ‘No’ and does not give them a good opportunity to
demonstrate their ability.

Allow the candidate time to think and respond. Don’t be afraid of silence; the
candidate may be searching for appropriate vocabulary or structure. If the candidate
is struggling, prompt with simple questions to help get him/her back on course.

Avoid interrupting the candidate. Remember that the Speaking Moderators who will
be listening to the cassettes need to hear what the candidate can say. Your role
should be that of a facilitator to ensure the candidate has the best opportunity to show
what he/she can achieve.

Think about how you respond to what candidates say. Repeating what candidates
have said or correcting candidates can be very distracting for them, as they can start
thinking about the difference between what you have said and their response.
Similarly, praising candidates for a correct answer can be distracting, as candidates
might listen out for your responses to check how they are doing rather than thinking
about their next response. Try to encourage candidates by using body language and

neutral statements such as ‘OK’ and ‘thank you'.
10



Redirecting the candidate:

Non-verbal redirection: attempts to ‘help’ candidates who are slow to respond or
reluctant to take part may not always be helpful. Verbal intervention from the teacher,
especially unscripted re-phrasings, can be a further source of confusion or lead to a
break in concentration. Teachers should, therefore, use eye-contact and gesture in
the first instance to indicate that, for example, another aspect of the visual material
might be addressed.
Redirection through prompting: when interaction has clearly broken down, or fails to
develop initially, the teacher will need to intervene. This should take the form of
additional prompts to redirect the candidates towards the tasks. Redirection may take
the form of:

— a repetition of all or part of the instructions

— pointing to the visual material

— use of back-up questions

— prompting with items of vocabulary.

Timing:

Timing is very important to ensure all candidates are given an equal test. It is useful
to have a clock on the table in front of you to check the timing. Once the required
amount of time for the part has passed, do not ask further questions that will cause

the test to overrun. Candidates should expect the part to be brought to a close.

Internal standardisation
You can conduct speaking tests at any time during the year but before you submit your

marks to OCR you must check that teachers conducting the test in your centre have been

applying the assessment criteria consistently. This is known as internal standardisation.

Internal standardisation is designed to ensure that all teachers conducting tests in the centre

are marking to the same standard.

Internal standardisation can be carried out in a variety of ways. For example:

Before tests are conducted and marking begins, the samples on the DVD can be
used with all teachers conducting the test to ensure that the marking criteria are being
interpreted and applied in the same way. Any differences of interpretation or
emphasis can be aired and resolved at this stage.
Once the tests have been conducted, teachers select candidates from the top, middle
and bottom bands of performance from their groups. These are then listened to by
another teacher or all the teachers conducting the test in the centre to ensure that
they agree with the marking and the rank order.

11



e Alternatively, candidates who are on the borderline between two bands for language
or communication can be selected and listened to by another teacher or all the

teachers and a consensus reached about the mark awarded.

As a result of this process it may be necessary for some teachers to adjust their marks in
order to ensure consistency for the whole centre.

This will ensure that the rank ordering of the candidates in the centre is consistent, which is
essential.

Once the tests are received by OCR, they are sent for moderation. Where the rank order is

inconsistent, tests may be returned to centres for review and resubmission for moderation.

12



4. Understanding the standard using the DVD

The DVD provided with this booklet contains four examples of the external assessment

speaking test.

The task preparation sheet and task information sheet used in the speaking tests on the DVD
can be found on pages 15-18. (The Examiner’s Booklet gives a detailed account of how to

conduct the test.)

Practical activities based on the DVD: Understanding the standard
Activity 1: Based on test 1
Purpose: To help you understand how to conduct a Preliminary World of Work speaking
test.
1. Watch test 1. You should focus particularly on the behaviour of the examiner.
2. How does this work as a test? What are the strengths and weaknesses of the
examiner?
Some things to consider are:
e Did the examiner follow the correct format of the test?
¢ What was the examiner’s questioning technique like?
¢ Was the candidate given the best opportunity to show what they were
capable of? How? Could it have been improved?
e Was the timekeeping acceptable?
¢ How was appropriate support provided?
3. Reflect on your role as examiner. What do you need to do to provide effective tests

for your learners?

Points to note in the tests shown on the DVD

e An external microphone is clearly visible on the table facing the candidate. It is extremely
important to use an external microphone when recording the test on OCR cassettes to
ensure that a good-quality sound recording is made. The quality of recording should
be checked before the first candidate to avoid indistinct recording which could
affect moderation and marking.

e Timing is also very important. It is good practice to use a clock or watch in this way to

ensure that all candidates have an equal test and that timing does not overrun.

The teachers have prepared for the test. They have thought about the questions they will ask
the candidates. Only one set of tasks was used in this filming. There is, however, a choice in

the test materials and these should be looked at in advance of the test in order to prepare. It

13



is important to vary the tasks used with different candidates, and to choose tasks that will
elicit different vocabulary to that which is used in the Part 1 and Presentation parts of the test

and so avoid repetition.

Activity 2: Based on test 1
Purpose: To help you understand how to award marks for the test.

1. Waitch test 1 again. This time, focus on the performance of the candidate.

2. Look at the assessment criteria on page 7 and read the accompanying commentary
on page 19. Look at the marks that have been awarded and the reasoning that has
been given for the choice of mark.

3. Think about your learners. Choose one and apply the criteria to an example of his/her
spoken language.

Activities 3and 4: Based on test 2
Purpose: To provide a further example of the standard at Preliminary.
1. Repeat Activities 1 and 2 above with test 2.

2. The commentary for test 2 can be found on page 20.

14



Resources for activities 1 to 6

This is the task preparation sheet and task information sheet used in the speaking test shown
on the DVD. Please note that the pictures appear in colour in the speaking test pack.

In practice, speaking test packs will include a number of different task preparation sheets and
task information sheets. The teacher selects the most appropriate ones for each candidate.

Situation A

Task preparation sheet:  to be given to the candidate one week before the test.

This sheet will help you to prepare for your test. You may take it into the test
with you.

During the test you will be given a task information sheet which you will need
to look at.

You must not make notes on this task preparation sheet.

Part 1: Task 1 2% — 3 minutes

You work in the sales office for a construction company.

You are going to take part in a conversation with a possible buyer (your
interviewer) at a development of new flats. A French person is interested in
buying a property in England, but does not speak English.

= find out at least 3 pieces of information about the possible buyer
(e.g. his/her name, his/her address, how many bedrooms he/she
wants etc.)

* |ook at the task information sheet and give the price of the flat he/she
is interested in

» |ook at the task information sheet and tell the buyer about the flat

Part 1: Task2 1 - 1% minutes
The buyer will ask you about your job in the sales office.

= answer the questions the buyer asks you about your job in the sales
office

This page may be photocopied for test purposes only.

15



Situation A

Task information sheet:  to be given to the candidate during the test.

You must not make notes.
Dictionaries must not be used.
You have 30 seconds to read the information below.

CA Construction internet
New homes connection

01592 — 445122
WWww.cdcon.co.uk
central heating

shower

Prices
1 bedroom flats £100,000
2 bedroom flats £150,000
3 bedroom flats £200,000

parking

super-modern kitchen

10 minutes from station

supermarket close by

This sheet may be photocopied for test purposes only.

16




Information for the teacher Situation A

Part 1: Task 1

2% — 3 minutes

Introduction

Centre [number]. French Preliminary Asset Speaking Tests.
Candidate [number]. [Candidate name].

Hello. Come in and sit down. We’'re going to do your French
Speaking test.

In this part of the test you are going to take part in a
conversation, using the task information sheet to help you.
First you have 30 seconds to look at the task information
sheet.

[Hand candidate task information sheet and wait 30
seconds.]

Let’'s begin. Vous travaillez au Bureau de Vente et je
voudrais acheter un appartement.

Suggested prompts and questions

= Find out at least 3
pieces of
information about
the buyer.

= Give the price of
the flat he/she is
interested in.

= Tell the buyer
about the flat.

Greet the candidate and allow him/her to ask you at least 3
pieces of information. If necessary, offer information as
follows:

Je m’appelle ......
Cas’ecrit .........
Voulez-vous mon adresse/numéro de téléphone ?

Specify which flat you are interested in. If the candidate
does not offer the price, ask for it.

Combien colte un appartement avec une chambre/deux
chambres/ trois chambres ?

Allow time for the candidate to talk about the flat. If
necessary, ask questions from the list below:

Comment est I'appartement ?

Est-ce qu'il y a un jardin ?

Qu’est-ce qu'il y a d’autre dans 'appartement ?
L’appartement est-il loin de la gare ?

Qu’est-ce qu’il y a comme boutiques a proximité ?

17




Part 1: Task 2 1 - 1% minutes

Suggested prompts and questions

= Answer the Ask questions to help elicit a 1 — 1% minute conversation
guestions the buyer | about the candidate’s job, as given on the task preparation
asks you about sheet. Again, prompt where necessary. Questions should
your job in the ask for basic, factual details, or very simple opinions.
sales office.

A quelle heure commencez-vous a travailler/terminez-vous
de travailler ?

Comment est-ce que vous allez a votre travail ?

Votre travail est-il intéressant ? Pourquoi (pas)?

Part 2: 2 minutes

Presentation Right, let's speak in English again. Now I'd like to hear your
presentation, and then I'll ask you two questions.

Bon, maintenant en francais.

Je t’écoute. Tu peux commencer maintenant ?
Mereci.

[Ask 2 questions]

Let's finish in English. That's the end of your speaking test.

18




Worked commentary for activity 2 test 1

Candidate: Lawrence

PART 1

Transactional task:
The candidate is extremely competent and takes the lead in the discussion, using the correct form of address.

He is able to ask the appropriate questions and responds to all the examiner’s queries with confidence.

Role play / occupational information:
The candidate responds appropriately to the teacher’s questions. There are grammatical errors, but the

meaning is clear.

ASSESSMENT

Language:

The candidate successfully uses a range of structures and although there are a few grammatical errors - je
pris, j’ai arrivé, je terminer — they are of a minor nature and do not detract from the quality of his overall
performance.

Mark: 3.3

Communication:

The main points of the task are communicated and sometimes responses are extended. There is a good
attempt to use target language pronunciation and understanding requires little effort from the listener.
Mark: 3.3

PART 2

Presentation:
The candidate talks in some detail about his work experience, giving and justifying opinions. He answers the

teacher’s questions competently and is clearly working at the top end of Preliminary level.

ASSESSMENT

Language:

He is able to express himself well using a wide range of vocabulary and structures, including a variety of
subordinate clauses. There are errors in his use of tenses, but his meaning is clear and understanding
requires little effort from the listener.

Mark: 3.3

Communication:

The candidate’s extended sentences, detailed explanations and good use of target language pronunciation
put him at the top of Band 3.

Mark: 3.3
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Worked commentary for activity 4 test 2

Candidate: Elizabeth

PART 1

Transactional task:
The candidate is able to take part in the task but with some degree of hesitation, particularly when asking for

the client’s telephone number.

Role play / occupational information:

She misunderstands the teacher’s first question and gives her opinion of the work rather than information
about her hours.

ASSESSMENT

Language:

The candidate does not discriminate between tu and vous when addressing the teacher and she appears
unsure about how to ask questions. She has some awareness of how to use the past tense but is not yet
secure in the use of it, e.qg. j’ai repondé la telephone. The number of grammatical errors that she makes and
the intrusion of English at times keeps her in Band 1.

Mark: 1.3

Communication:

She has difficulty with the pronunciation of some common words such as appartement and station. Although
there is an attempt to clarify what she is saying, hesitation is sometimes a barrier to communication.

Mark: 2.2

PART 2

Presentation:
The candidate copes quite well with the prepared presentation, but her responses during the discussion
tend to be rather basic.

ASSESSMENT

Language:

There is an attempt to use a range of vocabulary and structures — il m’a donné, j'espere aller, but there is a
consistent failure to conjugate the verb travailler and frequent confusion of tenses. Again, the number of
grammatical errors puts the candidate at the top of Band 2 rather than in Band 3.

Mark: 2.3

Communication:

There is an attempt to extend some points by using parce que, but Je devais étre un ranger un tas
includement répondré le téléphone - requires considerable effort from the listener and would not be
considered worthy of a mark above Band 2.

Mark: 2.3

20




5. Confirming the standard using the DVD

Activity 5: Based on test 3

Purpose: To give you practice in independently assessing a Preliminary World of Work
speaking test.

This activity is designed for self-assessment or can be used for group discussion to help with

standardisation.

1. Watch test 3.

2. A comment sheet is provided on the following page. Look at the assessment criteria
on page 7 and complete the comment sheet by writing brief notes on the conduct of
the test and both the candidate’s and examiner’s performance. Give a mark for each
criterion for Part 1 and Part 2 using the assessment criteria on page 7, and explain
why you have chosen each mark you have given.

3. Now read the commentary provided in the appendix on page 26 and compare the
comments and marks with your own.

4. How does this candidate compare to the ones in tests 1 and 2? Consider your own
learners and identify one whose spoken language is more in line with this candidate

and apply the criteria to an example of his/her spoken language.

Activity 6: Based on test 4
Purpose: To give you further practice in independently assessing a Preliminary World of
Work speaking test.
1. Repeat the above activity using test 4. A comment sheet is provided on page 23.

2. The commentary for test 4 can be found on page 27.

If you are unclear about the assessments, re-read all the information provided and watch the
tests again.

21



Self-assessment comment sheet for activity 5

Candidate:

PART 1

Personal information

Interaction task

ASSESSMENT

Language

Mark:

Communication

Mark:

PART 2

Presentation

ASSESSMENT

Language

Mark:

Communication

Mark:

22




Self-assessment comment sheet for activity 6

Candidate:

PART 1

Personal information

Interaction task

ASSESSMENT

Language

Mark:

Communication

Mark:

PART 2

Presentation

ASSESSMENT

Language

Mark:

Communication

Mark:
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APPENDIX

1. Self-assessment commentary for activity 5

2. Self-assessment commentary for activity 6

25



Self-assessment commentary for activity 5 test 3

Candidate: Ella

PART 1

Transactional task:
The candidate is able to initiate the conversation and copes with most aspects of the task; however

understanding does require some effort from the listener.

Role play / occupational information :
She misunderstands the teacher’s question and talks about what she did, rather than how she travelled to

work.

ASSESSMENT

Language:

There is an attempt to use a range of structures - comment ¢a c’est ton nom? Quel est ton voyage est bien?
In the second section of Part 1 her use of j'ai commencé and je peux finir demonstrates an ability to use a
range of structures, although there are grammatical errors which put her at the top of Band 2 rather than in
Band 3.

Mark: 2.3

Communication:

There is an attempt to clarify the cost of the appartement, but she does not give the correct price. There is

some attempt to use target language pronunciation but the candidate has a tendency to mispronounce the

word est. Her description of the kitchen as being trés utilisée and a phrase such as tres de magasins would
require some effort from the listener, putting her in Band 2.

Mark: 2.3

PART 2

Presentation:
The candidate talks about her work experience with a reasonable degree of fluency. She answers the

teacher’s questions and is able to express and justify her opinions.

ASSESSMENT

Language:
Grammatical errors are present throughout both the presentation and discussion, although they often occur
when the candidate attempts to use a wide range of structures — je ne sais pas exactement quoi je veux

faire, — placing her at the lower end of Band 3.

Mark: 3.1

Communication:

Her responses are often extended and there is a good attempt to use the target language pronunciation.
However, the candidate is still pronouncing the final consonant on occasions and j’ai travaille without the
accent tends to place her in the middle of Band 3.

Mark: 3.2
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Self-assessment commentary for activity 6 test 4

Candidate: Siobhan

PART 1

Transactional task:
After a nervous start where she struggles with asking the client's name, the candidate increases in
confidence and is able to communicate the necessary information. The teacher asks this candidate extra

questions, which makes her test more difficult than those of the other candidates.

Role play / occupational information:

She responds well to the teacher’s questions and some answers are extended.

ASSESSMENT

Language:

There is an attempt to use a range of vocabulary and, although there are grammatical errors, the
candidate’s meaning is generally clear. Apart from her initial difficulty with asking the client’s name, she
copes well with asking questions. However, frequent repetition of il y a, rather than using a range of
structures, puts her at the top of Band 2.

Mark: 2.3

Communication:

The main points of the task are communicated but the candidate relies on the teacher’s input to maintain the
flow of the conversation. There is some attempt to use target language pronunciation but she
mispronounces numéro and there is some hesitation over numbers for the price of the appartment.

Mark: 2.3

PART 2

Presentation:
The candidate talks confidently about her work experience and gives extended answers to the teacher’s

questions during the discussion.

ASSESSMENT

Language:

She uses a range of structures, including the perfect and imperfect tenses, and is able to express the future
— je voudrais travailler / je voudrais étre. There are grammatical errors but on the whole the candidate’s
meaning is clear.

Mark: 3.2

Communication:

Although the main points of the task are communicated, there is some confusion at the beginning of the
presentation and understanding requires effort from the listener, placing her at the top of Band 2 rather than
in Band 3.

Mark: 2.3
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